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Vision 

ACCESS - EMPOWERMENT – JUSTICE 

Mission 

Empowering our community to access justice by providing free legal services to all unmet legal 

needs 

 

Our community is 

Everybody in Marlborough and Kaikoura especially those who experience economic, social, 

cultural, or other barriers to access to legal services 

 

Our Values statement 

Commitment to the Treaty of Waitangi 

Accountability to our community 

Promoting participatory justice and self-reliance 

Increasing people’s knowledge and expectations of the law 

Delivery of legal education services to reflect the Community’s changing needs and 

expectations 

Integrity and Professionalism 

The organisation outlines the values that it promotes 
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             Our staff 

                         

 

 

 

 

  

                            

  

 

 

 

 

 

Our Board 

 Alistair Sowman – Chair | Philippa Burns – Deputy Chair   

Ian Cameron – Secretary | Jill Van Angeren – Treasurer  

 Taulapu Oliver | John Holdaway | Simon Gaines | Norma Livingstone  

Dorothy Grundt | Margaret Conway | Mabel Grennell - Kaumatua  

 

 

Dee Turner 
Maori Liaison | Caseworker 

Jenni Walker 
BA GDip Dispute Resolution 

Caseworker 
 
  
 

Graeme Nelson LLB, BA 
Solicitor | Caseworker 

 

 

Brenda Thomas 

Reception | Administration 

 

Patricia Clay 

Finance (Part-time) 

Stephanie Moses 
GDip Dispute Resolution  

AAMINZ, FDR, Family 

Manager 

 

 

Andrew Townshend 
Legal Supervisor 

Voluntary 
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Report from the Chair 

Good afternoon everyone.  Fellow board members, members, staff and members of the public. 
Welcome to Community Law Marlborough 2017 AGM. 

A time to look back on the year and make some acknowledgements, but also a brief summary on the 
achievements of the organisation.  Be they positive or negative.  Then to take a look at the year ahead. 

The last twelve months could be described as “challenging.” 

The fact that CLM was able to continue to operate professionally and continue to put out some very solid 
results despite the issues that could well distract another less resilient organisation is a credit to the 
leadership of Stephanie and her staff.  And it is some relief that we can acknowledge that contribution via a 
new Collective Employment Agreement.  On behalf of the board I thank them. 

We said farewell to two staff members during the year, Stacey and Tracey.  I thank them for their valuable 
contribution and wish them well.  We also welcomed two new staff members Deanne Turner and Graeme 
Nelson.  Both well skilled individuals that are already making a positive contribution to the organisation. 

But a special acknowledgement of the work of our Manager Stephanie Moses. 

I said the year was a challenging one, and it was.  To continue to produce the results that you did, despite 
what was happening around you is a credit to your professionalism and expertise.  Not only with staff 
disruptions, but then an earthquake for good measure, to perform the way that we did is a credit to you. 
We thank you. 

We said goodbye to two board members Norma Livingstone and Dorothy Grundt.  I thank them both for 
their contribution.  We also welcomed aboard Alison Brook to the board. 

I have also received notice of the resignations of current board members Philippa Burns and Ian Cameron. 
Both long service members of this organisation and very big boots to fill.  It is hard to replace this level of 
experience and expertise.  I thank you both for your contribution. 

Can I also thank my fellow board members for their contribution.   Remember these people are volunteers, 
without them we couldn’t operate. 
 
I look ahead with far more confidence than I did six months ago.  Our staff is our most valuable asset and 
to conclude a mutually supported Collective Employment Agreement is pleasing.  Our staff is a good 
balance with a high level of expertise. 
 
Our finances are always a challenge, when you rely on, in the main for central government funding and 
that funding has remained static of the eight years.  They then tell us what a valuable service we provide is 
a little hard to swallow.  Take a look at our case load and you will see how well received our service is. 

I wish everyone well for the year ahead. 

 

Alistair Sowman 
Chairman 
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Manager’s Report 

Tena Koutou Katoa,  

Another year has gone by and our services have remained in high demand.  We could say that it is sad  
there is so much unmet legal need, but then it is good that Community Law is still here and able to provide 
the valuable service to those in need.  The demand for our services and the complexity of legal problems 
continues to increase not only in Marlborough, but New Zealand wide. 

Being proactive and providing preventative services to assist clients so that they are able to confront their 
crisis to  be in a better position is part of our work, however the reality is that for some people once they 
are in the system it is hard to get out, which results in us seeing people many times throughout the year. 
Our work is unpredictable and demanding. 

There has been a lot happening in our Community, the earthquake has affected many families from 
Kaikoura, Inland and Marlborough.  The logistics of getting to Kaikoura proved to be challenging during the 
winter months but regular fortnightly clinics are now re-established, however the staff are looking forward 
to the road opening later on this year. 

Many thanks to Christchurch Community Law who have a dedicated (RAS) Residential Advisory Service that 
deals with Earthquake claims.  They were able to assist us when we did not have the staffing capacity or 
when the logistics of getting to Kaikoura became difficult.  Moving forward, our respective Solicitors are 
working together to meet this unmet legal need.  This work will most likely move into the New Year and 
beyond, Christchurch claims are still ongoing some 6 years later, we hope that the Government will 
continue to support the funding of the service.  

Staffing: The past year has seen some changes in the office with Stacey leaving to work for Wellington 
Community Law Kaupapa Maori Team and Tracey leaving to work at Public Trust.  Both left huge gaps 
within our service.   In addition to providing invaluable legal advice, Stacey was instrumental in developing 
training programs for youth in Alternative Education, was a Board Member on Maata Waka Trust and 
mentored Maori youth in speech competitions. Tracey managed a lot in her part time role, providing 
timely advice, being active in Marlborough Violence Intervention Project, writing articles and publishing 
our newsletters.  

After many months we finally welcomed Dee and Graeme to our team.  Dee is our new Caseworker/Maori 
Liaison who brings a wealth of experience working for Maori Land Court/District Courts.  Graeme is our 
Solicitor and has come from a background of compliance working for District Council.  Both Dee and 
Graeme although thrown into the deep end at the beginning, have now found their feet in the Community 
Law Movement, already there is appreciation of their assistance from grateful clients. 

As with the previous year, this centre has met and exceeded its targets set by our funder, MOJ.  The  year 
has seen a similar pattern of legal matters presented, - Family, Employment, Financial, Adult Relationships, 
Wills and Enduring Powers of Attorney. 

Education has surpassed the targets having completing 32 sessions with excellent feedback on the topics 
and presentation.  Other seminars provided for Community Workers, Youth, Schools and the general public 
are listed in our education page.  In addition to all this core work we are very much out and about talking 
to local groups about our services and how to access them, supporting local and national initiatives such 
as, Mental Health week, Youth week, attending Community meetings is all part of the work. 
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Many thanks goes to Andrew Townshend for being our Legal Supervisor, we are very grateful for his time 
and practical advice provided to the team, and to the Board who grapple with the issues of steering the 
ship and keeping it afloat. 

In terms of the direction the Community Law Marlborough is heading, our focus is to continue to provide 
the high end quality service to meet the unmet legal needs, for the organisation to be sustainable so that 
our services can be further developed and enhanced to meet the ever changing unmet legal need and to 
retain the quality staff who can do this work.  As in the previous years, the work we do is demanding, 
rewarding and unpredictable, but we do it and overcome obstacles as they arise. 

Lastly to the team who make it happen, Jenni, Brenda, Dee, Graeme and Patricia, always a pleasure to 
work with you. 
 
 
Nāku noa nā 
 
 
 
 
 
Stephanie 
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All the different 

education we do…… 

For general public, community 

workers, agencies community 

groups, by way of Lunch time 

Law at the Library, going to our 

schools, seminars. 

 

Te Tiriti O  Waitangi- Principles 

Te Tiriti O  Waitangi – Words 

Nga Korero O Mua 

Nga Whakaaio Rereke 

Immigration 

Earthquake & Claims 

Health & Safety 

Youth Rights & Responsibilities 

Your Rights under NZ Law  

Restorative Justice 

Changing the Law- Honouring the TOW 

Maori Land Trust 

Te Whenua Maori 

Employment Law for Migrants 

Maori Land – Succession 

Bullying in the Workplace 

Employment Rights 

Rest Homes & Retirement Villages Act 

Laws and the War 

Health & Disability Code 

Employment Dispute Resolution 

Employment – Restructuring 

Te Ture O Te Whenua 

Family Court process 

 

 

 

 

Education 

 

  

 

 

Comments from attendees of our Education Sessions 

 

Very informative. 

Looking forward to the next courses. 

It was a great overview with time to ask questions and good 
advice was given.  Thank you. 

Found it very informative - very worthwhile. 
Great speaker, ka pai. 

Excellent presentation. 
Concise - good to know where to go for more info. 

Friendly and resourceful presenter. 
Plenty of options to think about. 

Interesting to learn history of the area. 
Presenter was great, very down to earth and explains things 

well. 
Very clear information, logical presentation. 
Seminar was at the right time.  Thank you. 
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Clinics in Kaikoura   11 
 
Clients seen      17 
 
Clinics held prior to November 2016 

 

A snap shot of legal issues for 

Kaikoura 

 

Family | Employment | Welfare | Civil 

 

 

Volunteers Solicitors Evenings & Day Time Family Clinic  

Free advice 

Our weekly Wednesday evening and the recent introduction of monthly daytime advice sessions provided 

by Volunteer Lawyers/Barristers  from various law firms continue to be well utilised and provide another 

tier of quality assistance provided through Community Law Marlborough. 

 

 

 

Out and about, Celebrations, Promotion 

 

 

 
 
 

MVIP, Community Workers Meetings, MDC, Migrant Sector Working Group, Migrant Festival, Volunteer 

Marlborough Funding Forum, Rural Women’s Group, Maataa Waka, Peer Support Group Girl, Boys and 

Queen Charlotte Colleges, Maori Health Organisations, Youth Workers Forum, Ultilities Dispute Services, 

Literacy Marlborough, Alternative Education Maata Waka, PHO, Ngati Rarua, Ngati Kuia, Bread of Life, 

Anglican Care, IRD, Immigration, Police, Family Court, Kaikoura Community meeting 

 

Kaikoura Outreach 

 

 

 

A big thank you to our Volunteers 

Kent Arnott, John Holdaway, David Neild, Andrew Finch, Nick McKessar,  

Rennie Gould, Charles Murdoch, Terry Sisson, Libby Lockhart, 

 Audrey Seaton, Emma Hunter, Jackie Eves, Andrew Townshend 
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What do our clients say about our service? 

 

 

                                                                                                                          

Outstanding 
service, thank 

you all for your 
help and 

understanding. 

 

Awesome 
service 

Very helpful I 
cannot think of 

any ways to 

improve. 
 

Good 
people 

Happy with 
the service 

Excellent 

100% 
Perfect 

Thanks for 
your help 

All went 
well 

The service was 
excellent.  A big 

"Thank you" 
 

They helped me and had outstanding 
knowledge, I have a clear understanding 

of my rights, happy with the information I 
was given.  Don’t change, you are 

amazing people, I am happy, thank you. 

 

Very helpful and 

friendly staff :) 

Staff were very 
kind and 

understanding 

and I 
appreciated 
her advice 

Staff are very 
informed and 

helpful. 
 

Excellent service, 
would highly 

recommend to 
everyone. 

 

Great 
help 

Awesone 
"mean" 

 

I have not had much to do with 
the law in my lifetime.  I was 
quite nervous when arriving;  
I leave with peace of mind.   

I am impressed. 

Staff are very 
knowledgeable 

and clear 
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Our Statistics 

Age groups of Clients who use our service 

 

 

Top 10 Legal Issues 
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Ethnicity of clients using our service 

 

Clients seen and hours worked 

 

 

Education Fixtures and number of participants 
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TREASURERS’ REPORT     

Marlborough Community Law Centre Incorporated 

For the Year ending 30 June 2017. 

The financial picture for the past year has been greatly influenced by the Kaikoura earthquake and its continuing 

ramifications.  

Community Law Marlborough’s major funder is the Ministry of Justice.   A contract for service ($305,284) provides a 

base sum for operations but this sum has been static for a number of years and is now insufficient to fully cover the 

budgeted outgoings.   CLM was therefore fortunate and thankful to receive a donation from the Rata Foundation to 

cover the budget shortfall.  

Subsequently, sub-letting an unused portion of the overall office space has provided a useful additional revenue 

stream as has casual hire of the meeting room.  

Community Law Marlborough has provided a regular service to the Kaikoura community for a number of years.  The 

November 2016 earthquake and subsequent difficulties of access to Kaikoura and the Marlborough east coast raised 

questions about how this could be continued.  CLM is grateful to the Lottery Grants Board, which has provided a 

grant to cover the unbudgeted expenses of providing on-going legal service, on-site in Kaikoura, and facilitated 

specialised staff training.  With insurance being one of the issues it is anticipated this specialised ‘legal‘  support will 

be required for some time to come.  

The financial impact of the above was income for the year to June was $24,886 above budget.  

On the expenses side the following items affected the end of year result.  

Employee related costs were lower than budgeted due to staff goings and comings.   Cost to provide services were 

slightly lower while other operating expenses have been carefully controlled resulting in a further saving against 

budget.     

The higher income and lower expenses have resulted in the $37,089 surplus for this year.  

However, it is to be hoped the extraordinary events of the past year do not repeat soon and therefore it is unlikely 

that this financial result will be repeated in future.  

I move the adoption of the 2017 financial report.  

Auditor 

I move that appointment of auditor for the coming year be at discretion of incoming board.  

 

Jill Van Angeren 

TREASURER 
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